
QUINCY, MASSACHUSETIS 02269
TEL. 617-376-1300

April 10, 2000

Jody Parsley
Thomas Crane Public Library
40 Washington St.
Quincy MA 02169

ANN E. McLAUGHLIN
DIRECTOR OF LIBRARIES

Reference:

Federal Communications Commission
Office of the Secretary
445 12th Street, S.W.
Room TW-A325
Washington, DC 20554

In the matter of: Request for Review by Thomas Crane Public Library, City ofQuincy
Massachusetts, ofDecision ofUniversal Service Administrator

FCC DocketNOS.~
FCC Docket Nos. 96-45

Dear Sir:

This letter is a request for review of the Administrator's Decision on Appeal-Funding Year 1999­
2000 by the Schools and Libraries Division of the Universal Service Administrative Company.

1. Statement ofthe Thomas Crane Public Library's interest in the matter presentedfor
review:

The Thomas Crane Public Library received notice on September 17, 1999 of the rejection
of the Funding Request on the FCC Form 471 for Telecommunication Services of$18,000. The
Reason for Denial was stated that "Contracts awarded between July 11, 1997 and February 27,
1998 need to be re-bid for funding year 2." (Enclosure 1)

Appeal to the Schools and Library Division was made on October 14, 1999 with
appropriate documentation. The Administrator's Decision on the appeal was received March 21,
2000 reporting that the Decision on Appeal was "Denied in full". The Denial Reason was stated
as "The contract that you provided shows a contract award date of 10/97, which is between
7/11/1997 and 1/29/98. The FCC exempted services covered under such contracts from the 28
day posting requirement for the first program year. However, applicants are required to post
those services on a 470 for 28 days in subsequent years before selecting a vendor, entering into a
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contract, signing and submitting a Form 471." (Enclosure 2)

2. Full statement ofrelative, material facts with supporting documentation.

The Thomas Crane Public Library receives Telecommunication Services through the City
of Quincy. The following information was provided by the Director of Data Processing, Chuck
Phelan of the City of Quincy. (Enclosure 3)

We are under a seven-year contract with Bell Atlantic that was signed in October 1997 which is a
legal contract.

The telecommunications services provided by Bell Atlantic are tariffed and under a seven year
contract.

In October of 1997, we had received little or no information on the E-rate and what the eligibility
list for the Form 471 would be. However, at that time we were aware that telecommunication
services were eligible.

The Schools and Libraries Web site was not Qnline until December of 1997 and the filing of
Form 470 and Form 471 were not due until Spring of 1998. Eligibility lists were not available
until early 1998.

Telecommunication services were included in the Form 470 (Enclosure 4) for year 1999.

Bell Atlantic and the City of Quincy signed a seven year contract to provide telecommunication
services in October 1997.

The telecommunication services provided by Bell Atlantic are tariffed service. A letter from
Mark Giacommuzzi, Corporate Account Manager of Bell Atlantic is enclosed (enclosure 5)
clarifying that the contract was for tariffed services and under legal contract for seven years.

3. Question presentedfor review with reference to FFC Rule, Commission rule, or statutory
provision.

The Thomas Crane Public Library requests that the FCC reconsider the Administrator's Decision
on denying in full the Funding Request for Telecommunication Services applied for in Form 471
for year 1999. According to CC Docket No. 96-45 Telecommunication Centrex Services are
eligible for the Universal Services Discount Program (Enclosure 6). Bell Atlantic is providing
tariff services for telecommunications which is supported by documentation from both the City
of Quincy and Bell Atlantic.

Respectfully Submitted

.... -'?''-CG/A i2 ~d-.• L -, ..t.. u--.
Jody Parsley / 'J
Head, Technical Services
Thomas Crane Public Library



Enclosure (1) ltr dated 17Sep1999 USAC
Enclosure (2) ltr dated 21Mar2000 USAC
Enclosure (3) ltr dated 140ct1999 Chuck Phelan, City of Quincy
Enclosure (4) ltr dated 300ct1999 Marck Giacomuzzi, Bell Atlantic
Enclosure (5) Form 470-FY1999 (partial)
Enclosure (6) Eligible Services
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Schools and Ubraril!s
Oivlsion

P.O. Box 7026
Lawtenee, K.S 66044-7026

Or
3833 Greenway Dr.

lAown:::nce, KS 66046

Sep(ember 17, 1999

Re: NCS Bar Code: NEC.471.03--29-99.0790031S

JODY PARSLEY
THOMAS CRANE PUlJLIC LIBRARY
40 WASHINGTON STREET
QUINCY, M.A 02169

Dear Applicant:

This letter is to notify you ofrejection of some of the Funding Requests made 00 your FCC Form 471,
Services Ordered and Certificarion Form] F'mding Year Z. One or more of the Funding Requests ~
S~ forth in a row(s) ofItcns 15 or 16 did not meet Minimum Processing Standards 3I1d cannot be
processed. Be sure to chca your copies of all Form 4715 you have submitted for the listed USCNs or
for blank USCNs.
Funding Requ~ts that are not cited below will be processed and shouldnot be resubmitted.

Servke Type:
Pre-DfsCO\lDt Cost:
Disc01Ult PerccJdllge:
R.e2son for Denial:

TelecOIDJ11.unication services
518,000.00
60
Contracts awarded between July 11, 1997 and February 27. 1998 need to be
rc-bid foT fhnding year 2.

We also encourage you to visit the SID Web Site ifyou have lntcxuet access. at
www.sl.universalsc:rvice.org. The Wcb Site provides MiniInum~ StandarUs and the "FonD.
470 Search Posted.. tool which allows you to vcify the USCN, completion Stltus, and th~ AlIQwable
Contract Date ofyour Fonn 470. Additional assistance is available by ca1ling the Client S~"'Vice
Bureau at 1-888-203-8100 and by e.m.ail at question@sl<:fun<torg'- Client SctVice R-eprese:nanves are
available from 8:00 a..m... to 8:00 p.IIl. EST, Monday through Friday.

Schools and Librari~Division or Universal Service AdmiJlistrative Company



'USAC
UNIVERSAL SERVICE
ADMINISTRATIVE CO.

Box 125 - Correspondence Unit
100 South Jefferson Road
Whippany, New Jersey 07981

SCHOOLS AND LIBRARIES DIVISION

Administrator's Decision on Appeal-Funding Year 1999-2000

March 21, 2000

lody Parsley
Thomas Crane Public Library
40 Washington St.
Quincy, MA 02169

Re: Billed Entity Number:
Application Number:
Funding Request Number(s):
Your Correspondence Dated:

146167
135569
N/A
October 14, 1999

After thorough review and investigation of your appeal, the Schools and Libraries Division
(SLD) of the Universal Service Administrative Company has resol\'ed your appeal seeking
approval of additional discounts for the second program year. This letter addresses our decision
concerning each Funding Request Number that was included in your letter of appeal for the
Application Number cited above. If your letter of appeal addressed more than one Application
Number. a separate letter will be issued to inform you of our decision on the appeal of each
Application Number.

FundinQ: Request Number:
Decision on Appeal:

Denial Reason(s):

N/A
Denied in full.

The contract that you provided show (s) a contract award date of 10/97, which is between
7111/1997 and 1/29/98. The FCC exempted services covered under such contracts from the
28 day posting requirement for the first program year. Howeyer. applicants are required to
post those services on a 470 for 28 days in subsequent years before selecting a vendor,
entering into a contract, signing and submitting a Form 471.

If you feel further examination of your application is in order, you may file an appeal with the
Federal Communications Commission, Office of the Secretary, 445 12TH Street, SW, Room TW­
A325, Washington, DC 20554. Before preparing and submitting your appeal, please be sure to
review the FCC rules concerning the filing of an appeal of an Administrator's Decision, which
are posted to the SLD Web Site at <W\VW.sl.universalservice.org >. You must file your appeal

Home Page: http://www.universalservice.org!

."



with the FCC no later than 30 days from the date of the issuance of this letter, in order for your
appeal to be timely filed.

You should now move ahead, if you haven't already done so, with your Form 486 and related
post-commitment arrangements for services for which funds have been committed and services
have begun to flow. We thank you for your continued support, patience, and cooperation during
the appeal process.

Schools and Libraries Division
Universal Service Administrative Company
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CHARLES J. PHELAN, JR.
Dira:tol"

DATA PROCESSlNG DEPARTMENT

To: Jody Parsley

cc:

From: Chuck Phelan Director of D~ta Processing

Date: 10/14199

Re: Regarding Telecommunications sClVices

1. We are under a severryear centrad 'Wi1t1 Bell Atlantic that 'N8S signed in October
1997 which is a Iegaj contract

2. The leIecarrnunica1ions services provided by Bell Atiantic are Tariffed and
under seven year conirad.

3. In Odcber of 1997, we had received littfe 0( no info on the e-rate and what is
eligibility fISt fa" the 471. All we knew at that point telecornrnunication services
v-ere elig[hie.

4. Schools and Libraries Web site was not on line until Decarter of 1997 and
filings of 470 and 471 'oNere net until spring of 1998. Eligibility !isis ofwhat was
eligible arid 'Nhat 'NaS not were net available until earty 1998.

City Hall, 1305 Hancock. Str••t. QUlne'(, M~ss. 02159 Tej.p~one 376-1120
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470 Schools and Libraries lTniversal Seryice

Description of Services Requested and Certification Form
Estimated Ave::;.ge Burde:,. nc:rrs Per Response: 6 hours

Tnis form is desigr.ed to help sc::oo!s and libraries describe the eligible te!ecorr.r:1ur.ic::.rior.s-re!ated seT';ic:s U:~; seek so thz i"is data c::n be pos,ed an a
website ar.d interested service provicers C:::'.'1 identifY the appiicant as a potential cUS'crr:er :lIld compete to seT';e it

Please read instructions before comoletin~. (To be comoleted bv emity that wiil ne20tiate with providers.)

Block 1: Applic::lOt Address and Identific:ltions (School. library. or consonium desiring Universal Service funding.) I
1. Name of Applicant Thcmas Crane Public Librarj I2. Funding Ye::lr 1999

3a. NCES School Code (if individual school) or NCES Library Code (ifindi'.'iduallibrary) I
3b. Universal Service Control Number I3c. Applicant ill Number

(Administrator will insert this) (Administrator will insert thisj

4a. Type of Applicant I 4b. Ifapplicant is a c::msor:ium, check all other boxes that appiy:
(Check only one box.) I

C sc!:ocl I 0 include:: non-gove:mrr.::::L'::i :::::::::es ineligible: for su~ C 5:21e educ:llional agenC"j
0 school distric: I 0 entity de::irt:s se;:= ~liLs fer =': memi:cr ofccnscn.:= C IcaJ educ::rional agenc::
e;; library or liCrnrj consortium lll1cXr :he !.STA 0 entity desirt:s se;:=e ::iils :cr S<."Tl:e :n=~ of CC"..scrc= C e::.:c:llional service agenc:;
0 ccnscnium of multiple entities I 0 region ofa st:Ue C $"'~.\iC: C multi-st:Ue

5. Applicant's Street Address, P.O. Box, or Route Number

I40 \'Jashingtcn St.

Cir/ <:Uincy IStolte Ilip Code

I
Te:e;:::hcne ~umber IE-maii Address

IMA 02169 ETi-~76-1317 - ...... 1-,,' . ,c,...;,· - ,'c::::=,.c_e~Snlln~ __ . qUlncy. me. __

6. Contact Person' s ~2.;-:1e Jcc:j Pacs1ey \

Stree, Adcress, P.O. Box. or Route Number (if different from Ite:;: 5,

I
City State Ilip Coce

I
Fiil in aU of :he following (if avaiiable), and cr:edc the preferred :noce :;" :anuc:: C i e:e;:nor.e 617-~"76-1318

I[J F.A.X ::::'/-':1"6-1 ":l": o E-mail
. ........ . ,. \1aiIiDar .= ' e""l":r:: - • ::~"':lnC"'1.:T:2.. ~=

Bloch 2: Other Characteristics of Apolic:lDt I
ia. Number of srudents Iib. " ' " ... I. ~:T:ce: J~ .lcr~r:: patrcr:s 24,925

8. Number ofcL:ildings to be ser-;e::: 4 I9. ~ ." b . 49 I,L::::::::er at ~aorns to e se;;e~

I

IBlock 3: Summary Description of ~eeds or Services Requested I

10. [J C:.ec:c if a;:plican: see~ discounts only fer eligible services ca:::ec ::-: one Sf rncre e;o;:istin~, bindin~ :o:-.:rac:(s) and proceed tc
Elcci~ ~, If sa. prcvice d:lte:s) contr:lc:(s) was/were sigr.ec a::d it5....±e~r ~e~i:::l!ion dare(s)

1 ~ sa C:e:;" ::ere if you ha',e:l :\.;::::;uest for Pr::::posai (RF?) :ivai:2-::e, If :..~.e ?5? is pC5!e: :1:1 J. ·)..e~si:e. ;:;:-::';:ce the ''\/ebsite address I...
I

P=gtt;' of6 FCC Farm .r;o - Decl::ncer .' ?7~



(1)
~

(3) (4) 15:,
Additionai Totai

E~~lSt:ng S<::r;ices S<::r/ice
Se:-;ice Des.ired Desired Detaiis (O!Jtional)

1::. Telecommunications Services

a. Number of phones that have or require ser/ice
~": 50 103(See instructions concerning extension phones and

fax machines.)

b. Nu....nber of computers that have or require service .::1~ 153 195.L.

c. Number of high bandwidth video conferencing links 5 c:;
-'

d. Specify other (Optional) - 9 12 (Cable:

13. Internal Connections

a. 1\umber or buildings with at le::st some rooms
connected

J 1\umber or rooms connected '" 43

~. Highest speed of connection 2.:r:-:-:-S lGiS

d. Scecify orher (Optional)

14. Internet Access

1\ umDer at dial up connections necessary
~ I ", L L.

Eighest speed of such dial up connections ~- ~'I ~~._.
""c. c:: -,18K

~. 1\umber ot direct connections necessary - I E

.:l. Eighe~t speed of such direct connections I

.. Scecif; other (Oationa!) I

. ~ '{ ou may provide additional surr~mary information J.bou! :r~e .:~;. ~:e5 :/cu are requesting to he}p service :::-0'''::::-5 ic.e:-:tify your needs
rr:cre preciselY. You may provide technic:l! requirCr:ie;.LS or ;;'\e lr: irJormai desc:iption of your te:ecc:;-:IT.::,:::c:llicns-re!ated goals.
You may ar..1cn additional pages if neceSS:lry.

See at~achEC pases



Telecommunications Services

Telecommunication Lines (Voice and Data)
VoicelFax Telephone 103
Wireless Service Telephone 15
Computer workstations with modems 5
Leased Data Circuits 5



BdJ ~tic • New &i!aDd
78' W~gtQflSiner. 2nd Floor
N.-r.on. MA 02400

':'-4",,-U I L! ';ilblI..~""bll=~ F. 01/02

d':t,c \ 0 'So \..{ ~ ~S

(~ Bell :\t I;t nt.ic
-..•.~ ...
'._~ --..

Mr. Chu~k Phelan
Director Dam. Processing
City of Quincy
1305 Hancock St.
Quincy. MA 02169

near Chuck:

I am writing in respon~ to your ~cllnt l~er from the Schools &. Ubnrie~ Co~ion. This lette
111dicafCS some of the funding requests made on your FCC foem 471 have been rejKted.

A3 your Bell Atlantic; Account Manager, 1 am authorized fa imonn the Schools &. LJbraries Corporation
mat the Telecommunication scNiccs provided to the Crane Libli1l)' are Tariff~ and under contr3e:t for
seven years.

I hope this information assists you in your appeal.

M:uk GiJa~omW2i

Corpo~ Account Manager
Bell Adantie



Click here te ·/i.,;W Uodates to the Eligible Services List as of March 16, 1989
(soon to be incorporated into the list be/ow)

The primary purpose of the services for which support is sought must be the delivery of

I
servlces to the classrooms or other places of instruc110n at schools and libraries that meet
the statutory definition ot an eligible Institution. Support for the administrative functions of I

library or educatIon prot;rams is permitted so long as the services are part at the network of
!shared servic:es for leaming. Support will be [lmited to services delivered to the ensite
educational facility or facilities. ~

lIThe Paragraoh Cite cai~~,n reoresents the paragraoh from FCC 97-157, FCC S7-J.2C, Apoendix or
,the FCC Public Notice "L'~da:ed Frequently Asked Quesllons on Universal Service Cine the
ISnowe-Rockefe"er-E.xon·~erreyAmandmenr that is mast closely asscciated with :~e particUlar

j
'servica. The information in :t.e coiumn is not intended to be all inc:~si'le and ether ~eier'9nC8S shouic::
be cansidered.

l
~synG:lronoL:S !A I M is a ;.ir;,'l ban.dwid~h switching technology that can ':'es I
II ransfer Mode lhanels all :ypes or traffic such as VOIce, Video, data. !
',(ATM) [images: "::~~ quality audio.and mUltimedia. It uses :

small, fixec Size calls and IS aSynC:lrcnOUS C6C3use
! Ice lis are :rCir.smitted through a ;.,etworl< on an "as
; ,neeeee" baSIS and not mereiy transmitted during
! !,seecinc ::;r:entervals. It car. be used fer both WAi'J
i !anc:: L....\,N ac:::ic3ticns and provides a seamiess
: !ImervVcr:<:r; ::9!Wsan the t:Y-/c. A7M is a techliciogy
, !deslgr:s.-::: :c combine :he tenatits of switching

;lec:1ncic,;! 'NiTh these Qf r:acket switc:Jing.

jCable .'J

IACC3SS

I
!

i
!

.C jg~~3.; .= ata
ISerrc2
i

iC/rec:

jCnly if The service is ~rcvioed as a ccmmerc:aiJy S0nciit;cli2i
javailacie r6:ecommunicaticns service, or pal1 ct

j'lnter"et access, or an !~t~rnaj connec~icn that :s
,necessary ~c transport Inrormanon :0 InOIVloual
:c:assrCCrTs. Jnder the cite, cable nrovicers are net
inormatly c:i'sicered providers of interstate
Itelec:::m~:.;r,:cations.

!A private ccm~wnicatlcnssystem 'Nhich consists of a Yes
;wlce '/2,r:e['.: ::: :eatures provided by r;entra! office
~soitN2.re a,~c extended to the c'lstomer's oremisesJi2.
liccol c:'::s::-::':'.c!ion facilities. '

iSUO-,.1 , ac:,itles • Provides a 4 wire svncnronous Yes
:e;rr;~.J1t a: ,;;;tes of 2.4, 4.8, 9.5, 56. 6.1 Kbps. It may :::e
:f:r'J'/icec 2';r,er huobed or non-hubcec.

iC:rec: Srcaccast Sate!lite lOBS) is a diailai SYstem that i No (Re"I"'~c :
• ..... J I '. ~...,e ~

5J..i03
Aopencix 1
:-:nal .""'Iu!es

.iEO



CC DOCKET NO. 96- 45 1

normally considered providers of interstate Telecommunications. 459

Cellular Technology that uses radio transmissions to access other Yes 748
Service telephone-company networks. Service is provided in a particular FCC Q&A

area by a low-power transmitter.
Public Notice

The cost of Cellular service is eligible for discount, but the cost of
july 2,1997

telephones, or associated maintenance on the equipment is not.

Cellular service is eligible for discount when provided for use at a
place of instruction and for educational purposes. The service is
not eligible when provided for such uses as security on school
buses.

CENTREX A private communications system which consists of a wide variety Yes 431
of features provided by central office software and extended to
the customer's premises via local distribution facilities.

Coin Telephone Telephone service provided in a public, or semi-public, place and No 453
Service which requires the use of coins, credit card, pre-pay card or other 459
(Payphone) means of payment for the telephone call, at the time of placing

460
the call(s). Formally called coin telephones, payphone service
allows the caller to pay for the call in number of ways, including
prepaid, collect and third party billed. Both the payphone service
and the cost of the actual payphones are ineligible for discount.

Digital Data Sub-T-1 Facilities - Provides a 4 wire synchronous circuit at rates Yes 431
Service of 2.4, 4.8, 9.6, 56, 64 Kbps. It may be provided either hubbed or

non-hubbed.

Digital Digital Subscriber Line (DSL) is a technology that allows the Yes 431
Subscriber transmission of voice, data and video over existing copper 436
Line (DSL) telephone lines at high speeds. DSL provides dedicated

437
bandwidth that can be up to 278 times faster than a 28.8 Kbps
modem, 143 time faster than 56 Kbps modem and 62 times
faster than ISDN. There are other DSL technologies that can
also qualify for "e" rate. They are SDSL, HDSL, IDSL and VDSL.
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